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EEPROM 93C Family Troubleshooting Sheet
Date:
Customer Name:                                                  
Contact Name:                                                

Contact Telephone/Email:                                                   
Device Name:                   
Please answer the following questions to help us identify the problem.

1. Working Voltage (Vcc) =            

2. Input voltage mode: 
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  Input voltage high (Vih) =          .  Input voltage low (Vil) =          .
3. Clock Frequency (SK) =             MHz.

4. Which mode is used for this device? [image: image2.wmf]B

y

t

e

 

M

o

d

e



 CONTROL Forms.CheckBox.1 \s [image: image3.wmf]W

o

r

d

 

M

o

d

e


5. Is the ORG PIN (Pin 6) connected to system?             

  If yes, the voltage of this pin is [image: image4.wmf]V
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6. Does “Don’t Care” PIN (Pin 7) connect to system?             

  If yes, this pin connect to [image: image7.wmf]H
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7. Does the device fail in Write Operation?

   Write Time (Twt) =             ms.

   If yes, please describe the phenomenon observed.

8. Does the device fail in Read Operation?

   If yes, please describe the phenomenon observed.

9. Test Environment:

(a) What kind of test environment is used for this device?

   MCU:                    Others:                                          
(b) Please provide us your Application Schematic for debugging purposes.
(c) Please provide a captured waveform with the SCK, DI, and DO pins for the failed operation.
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